[Ipunoxenue

K IIpukasy ['ocyrapcTBeHHOro OIOKETHOTO

YUIpEKICHUS TOpoia MOCKBBI

"UndpopManinoHHO-KOHCYIbTAIHOHHBIH LEHTP

JlenaprameHTa KyJIbTypsl roposia MockBbl"
oT 77 ¢bespais 2025 r. Ne %4 O%

INOJOXEHUE
0 nopsiAKe OKa3aHHUs MJIATHBIX YCJayT
B ['ocy1apcTBeHHOM 0101:KeTHOM yupeskaeHHH ropoaa MocKBbl
"UHdopManHOHHO-KOHCY/ILTAHOHHBIH LEHTP
JenaprameHTa KyJabTypbl ropoga Mocksbi'

1. OcHOBHBIE NMOJIOKEHHUS

1.1. TTonoxxeHue o Mopsijike OKa3zaHUs IUIATHBIX YCIYyT B I oCy1apcTBEHHOM
OrODKETHOM yupexaeHnu ropoza Mockssl "HMH(POpMaIMOHHO-KOHCYJIbTALIAOHHBIH
nentp Jlemapramenta KymbTypsl ropoma Mocksbl" (ganee — Ilonoxerue)
pa3paboTaHO B COOTBETCTBUH C:

I'paxxnanckum konekcom Poccuiickoin @enepanuu;

BromxeTHBIM KoJiekcoM Poccurickon @enepauny,

HanorossiMm konekcoMm Poccuiickoit @enepanyu;

DenepanbHBIM  3aKoHOM 0T 12 sHBaps 1996 1. Ne 7-@3
"O HEKOMMEpPYECKHUX OpraHu3alusix";

3akoHoM Poccuiickoii ®@enepampu ot 7 ¢espans 1992 r. Ne 2300-1
"Q 3ammre npas norpedurenei';

3akoHom Poccuiickoit ®enepauuud or 9 okTsaops 1992 r. Ne 3612-1
"OcHoBbI 3aKOHOATeNbCTBA Poccuiickoit Menepanuu o KyabType";

nocraHoBieHueM IlpaButensctBa Poccuiickoii ®esepauuu OT 26 HIOHS
1995 r. No 609 "O6 yrBepxnenuu [lonoxkeHus 006 OCHOBaX XO3SUCTBEHHOU
IesTeNbHOCTH U (PMHAHCUPOBAHMS OPraHU3aLlUi KyIbTyphl M HCKycCTBa';

COBMECTHBIM TpHKazoM JlemapraMeHTa 3SKOHOMMYECKOW MONUTHKH
W pa3BuTHs ropoma Mockesl 1 JlemaprameHTta (uHaHCOB ropoxa Mocksbl
or 5 centsiops 2011 r. Ne 123-ITP/264 "O6 yteepkaeHHH MeToAMYECKHX
PEKOMEHIAIMI MO0 YCTAHOBIIEHWIO MOPsIKa OMPENeIeHHs IUIaThl 3a OKa3aHUe®
rocyIapCTBEHHBIMU OIOJUKETHBIMU YUPEKIeHUSIMHU roposia MOCKBEI rpak/1aHaM
M IOpPHIMYECKMM JIMIAM 3a IUIaTy TOCYJapCTBEHHBIX YCIyr (BBIMOIHEHHE
paboT), OTHOCSIIHXCS K OCHOBHBIM BHJaM neaTensHOCTH';



[MopsigkoM ompeeneHus TUIaThl 38 OKa3aHWe yciIyr (BBITOJIHEHHe pabor)
rOCYJapCTBEHHbIMU YUpEXIEHUAMU Tropoaa MOCKBBI, MOIABEIOMCTBEHHBIMH
JlenaprameHTy Topoaa MOCKBBI, yTBEpXAEHHBIM JlenapTaMeHTOM KyJbTYpPbI
ropoga MockBel oT 6 gekabpst 2018 r. Ne 1024/OJ (nmanee — Ilopsok,
yTBEP KIEHHBIN MpruKa3zoM JlemaprameHTa KylbTypbl ropoja MockBssl);

WHBIMH MPABOBBIMU aKTaAMH;

yctaBoM ['OCcyqapcTBEHHOrO OFODKETHOrO y4pexaeHus ropoaa MOCKBEI
"MH}popManmOHHO-KOHCYIFTAlIMOHHBIA LeHTp JlemapramMeHTa KyJIbTypbl ropoja
Mocksbl" (nanee — YupexxaeHue).

1.2. Hacrosiee Ilonoxkenune pa3paboTaHo B LEIAX  YIOPSAIOYEHHS
JeSITeTTbHOCTH Y UPEXACHHUS.

1.3. ITnaTHbIe ycayry NpeaoCcTaBiIsIOTCS B LENAX:

BCECTOPOHHETO y/IOBIIETBOPEHHS IOTPEOHOCTEN HACEIEHHs W OpraHU3alliii B
cdepe KyJIbTyphbl;

yIIy4IlIleHUs] KauecTBa yCIIyT;

pa3BUTHS K COBEPILIEHCTBOBAHMS YCIIYT,

TNOBBIIIEHHS 3)(PEKTUBHOCTH UCIIONB30BaHKS PECYPCOB Y UPEIKICHNUS;

TIPUBIIEUEHHS JOTIONHUTETBHBIX (PUHAHCOBBIX CPENCTB;

YKpeIUIeHHs] MaTepUaTbHO-TEXHUYECKOM 0a3bl.

1.4. Tlpenocrapienye IUIATHBIX YCIYr OCYIIECTBISIETCS —Y4UpexXIeHHeM
JIOTIONTHUTENBHO K OCHOBHOW JIESTEBHOCTH W HE BIIEYET 3@ COOOM CHIDKEHHS
00BEMOB M KauecTBAa OCHOBHBIX YCIIYI, OKa3bIBAEMbIX B pPaMKax BBIOJIHEHHS
roCyIapCTBEHHOT'O 3aaHusl.

1.5. TInaTHele ycayrd OKasbiBarOTCA (PU3MYECKUM M IOPUIMYECKUM JIHIIAM
B COOTBETCTBUH C MX MOTPEOHOCTSMU Ha TOOPOBOJIBHOM OCHOBE M 3a CHET JIMYHBIX
CPelNCTB TIpaKIaH, OpraHM3alyii W MHBIX HCTOYHUKOB, TPEIyCMOTPEHHBIX
3aKOHOJATEIbCTBOM.

1.6. JlesTenbHOCTD 10 OKA3aHMIO [UIATHBIX YCIYT OTHOCHTCS K NPUHOCSIIEH
JIOXOJI IEeATENHHOCTH Y UPEKICHUSI.

2. OcHOBHbBIE IOHATHS U ONpeaeSIeHHsI

2.1. UcrioHUTENNb YCIYTH — Y UpEeKICHHE.

2.2. IlotpebuTens ycmyru — Gu3nyecKre ¥ FOPUANYECKUE JINIA, NMEIOLIHe
HaMepeHMsl 3aKas3aTh MM TIPUOOpeCTH (3aKasbIBAlOIINe WM npuoOpeTaroLye)
[UIATHBIE YCIYTH JMYHO WIM Ul APYTHX JIHL, TPEACTABUTENAMH KOTOPBIX OHH
SIBIISIFOTCSL.

2.3.IlnatHas yciayra — yciyra, OkasbiBaeMas Y4peKIeHHeM (bu3ndecKuM
¥ FOPUIMYECKIM JIMLAM 34 ILUIaTy COTTIACHO TepedHio TaKHX YCIyT U NPeiCKypaHTy,
YTBEPKIACHHOMY B YCTaHOBJIEHHOM IOPSJIKE.



2.4.TlepeueHp MIATHBIX YCIYyr — II€pedeHb IUIATHBIX YCIYr B paMKax
pa3pelieHHOM YCTaBOM JIeATelIbHOCTH, pa3padaTblBaeMbli W yTBEp)KIAeMbIi
UCTIOJTHUTENIEM YCIYT € Y4eTOM IMOTPeOUTENBCKOrO Crpoca W BO3MOXKHOCTEH
VYupexneHus 1o coriacoBaHuio ¢ JlenmapraMeHTOM KyJbTypbl ropojga MOCKBBI
(manee — JlemaprameHr).

3. Opranu3zanusi OKa3aHHus IUIATHBIX YCJIyT

3.1. Yupexxnenne  OecruiaTHO — obecmednBaeT  NOTPEOHMTENsA  YCIYTH
HEoOXOIMMOM M IOCTOBEPHOM MH(pOpMALMEH O IUIATHBIX YCIyrax.

3.2. Undopmaniusi 0 TUIaTHBIX YCJIYraX, OKa3blBaeMbIX YUPEKIECHHEM,
NOIDKHA OBbITh pasMelleHa B HHGOPMAIMOHHO-TEIEKOMMYHHUKALIMOHHON CeTH
"Unreprer" Ha oduIManbHOM calTe VYUpe:xAeHHs, a TakKKe HaXOIUThCH
B yIOGHOM 7151 0003pEeHHs MeCTe 3JaHus] YUPEXKIEHHUs U CONepKaTh:

CBeJIEHUS] 0 HAUMEHOBAaHUM UCITIOJHUTENS,, O MECTe €ro HaxoxXIeHus (MecTe
rocyIapCTBEHHON perucTpalim);

CBeJIeHHs 00 ydpeauTeie JaHHOTO UCTIONHUTENSA (afpec, TENEMOHBI);

CBEJIeHMs O JIMIIEH3MSX, cepTU(MKaTaX, HoMepaxX U JaTax BbIIa4H, CpOKax
NeMCTBUS, OpraHe, BbIJIaBIIEM JINLEH3HIO;

CBEJIEHHS O peXUMe PabOThl UCTIOIHUTEIIS;

TepeyeHb IUIATHBIX YCIIyT U yCIIOBUS X MPEIOCTABICHUS,

CBEJIEHMS O CTOMMOCTH OKa3bIBAEMBIX YCIIyT W IIOPSIKE UX OILIAThI;

CBEIEHHSI O JIbIOTaX, NPUMEHSEMBIX B OTHOILUEHMM OTICIBHBIX KaTeTOpUH
noTpeOuTeENeH;

CBEIHMsl O IIpaBax, OOsM3aHHOCTSX, OTBETCTBEHHOCTH IOTPEOUTENEN yCiyr
Y WCTIOJTHUTETIS;

CBEJIEHHSI O KOHTPOJIMPYIOIIMX OpPraHn3allisaX, UX aapecax, TejepoHax;

HHBIE CBeJICHHUS, TIpelyCMOTPEHHEIE TeHCTBYIOIINM 3aKOHOIATETECTBOM.

Take He00X0AUMO UMeTh KHHTY 7kajio0 U mpeAoKeHHH.

3.3.Oxazanre IUIATHBIX  YCIYr  YUpeKIeHHEM  PErjiaMeHTHpYEeTCs
NEHCTBYIOIMM  3aKOHOJATEIbCTBOM, [lopsiakoM, yTBEpXIACHHBIM IIPHKa30M
JlenapramenTa KyJbTypbl ropoxa Mocksbl, HactTosiuM [lonoxennem, Ilepeunem
IIATHBIX yCIOyr, IlepedHeM JIbrOoT i OTAENbHBIX KATeropuil Trpak[aH,
YTBEPXKIEHHbIMM  TPUKa30M  YUPeXIECHHs,  JTOKyMEHTaMH  YUPEXICHHS
00 yTBEpIKIEHUH pa3Mepa IUIaThl (LleHbI) Ha OKA3bIBAEMbIC ILTATHBIC YCITYTH.

3.4.IInatHele yclayrd MOTYT OBITH OKa3aHBl TOJNBKO TIO KeNIaHUIO

NOTpeOUTENS YCIIYT.
3.5. I1naTHble yCilyrd OKa3blBatOTCs PabOTHUKAMK, HAXOAAIMMHUCS B LUTATE
Vypexnaenus, 00  TPUBICYEHHBIMM  CIEHUATHUCTaMH, VUMEIOLIMMHU

COOTBETCTBYIOLLYIO KBATH(DHKALIHIO.



Onuiata Tpy/Ja NpHUBIEYEHHBIX I OKa3aHWs TUIATHBIX YCIIYyT BHEIUTATHBIX
pPaGOTHUKOB OCYIIIECTBIISIETCS] HA OCHOBE TP IaHCKO-ITPABOBOI'O I0TOBOPA.

3.6. IlnarHble yciyru, npefoCTaBlsieMble YUpexXIEHHEM, OKa3bIBAIOTCH
B paMKax J10roBopa, O()OPMJIIEHHOIO B IHUCbMEHHOW (opMe ¢ (PU3MUECKUMH WIIU
IOPUMYECKMMHU JIMLIAMH Ha OKA3aHUE IUIATHBIX YCIIyT.

VYupexxaeHue 00s3aHO 3aKIFOUMTH JIOTOBOP HA OKAa3aHUE IUIAaTHBIX YCIyT
IpH HAIMYAM BO3MOXKHOCTH OKa3aTh 3alpalllMBacMyl0 YCIYry M HE BIIpaBe
OKa3blBaTh MPEONOYTEHHE OJHOMY [OTPEOUTENIH0  YCIyTH Tepen  IpyriM
B OTHOLLIEHWUH 3aKJIFOYEHUS! 1I0r0BOPA, KPOME CIIy4aeB, IPeyCMOTPEHHBIX 3aKOHOM
Y UHBIMU HOPMATUBHBIMH IIPABOBLIMH aKTaMH.

B nuceMeHHOM (opMe [I0roBopa JODKHBI OBITh  pErylIaMEHTHPOBAHEI
yCIIOBHST M CPOKH IIOJy4eHHs IUIaTHBIX YCJIyr, TOpsAJOK pPacyeToB, IpaBa,
00S13aHHOCTH U OTBETCTBEHHOCThH CTOPOH TIO JOT'OBOpPY. IIOFOBOp, 3aKJIFOYAeMbIH
C IOTpeOUTENIEM YCIyTH, MOXET OBITh HMHIMBHIYaJbHBIM HMIH CTaHIAPTHBIM
(3aKiTrOYaeMBbIi 1O TUMOBOI (hopme).

YcerHas Qopma JIoTOBOpa MNpeLyCMOTpPEHa TOJNBKO B Cllydae OKa3aHusl
IUIATHBIX YCIYT MPU CAMOM HX COBEpIUeHHMH. JIOKyMEHTOM, TMOATBEPXKIAIOLIUM
OKa3aHHe TAKUX YCIyT U WX OIUIATY, SBISIOTCA BXOJHOW OMIIET, KBUTAHIHS, HHOH
JIOKyMEHT CTPOTOM OTUETHOCTH WM KACCOBBIN YeK.

3.7. JloroBopbl ~Ha  OKa3aHW€ IUIATHBIX  YCIYyr,  IIOAIHMCBIBAIOTCS
noTpebuTeneM  YCIyrH M PYKOBOJAMTENEeM — YUpeXIEHHs WIM  JIUILOM,
YIIOJJHOMOYEHHBIM Ha MOATMCAaHUE TaKKX JJOrOBOPOB.

3.8. [TotpebuTeiib ycityru 00si3aH OIUIAaTUTh OKasblBAeMbIe ITATHBIC YCITyTH
B IOpAZKE W B CPOKM, YKa3aHHbIe B JIOrOBOpE OKa3aHWs TIUIATHBIX YCIYT,
¥ B COOTBETCTBHH C 3aKOHOzaTenscTBOM Poccuiickoit Penepauuu. Oruiata MOXeT
OBITH MPOM3BEICHA B Oe3HAMYHOM (hOpMe WITH 33 HATUYHBIMA pacyer.

B KkadecTBe NOKYMEHTa, [OATBEPIKIAIOILEro OIUIaTy OKa3aHHOW YCIyTd
¥ TIpMeM HAIMUYHBIX JIeHer, YUpeKieHHe o0s3aHO BbIATh KacCOBBIH 4eK, Ouier
WIIM WHOM JIOKyMEHT, NPHPAaBHEHHBLIH K KaCCOBOMY YeKy (denepanbHbId 3aKOH
ot 22 mast 2003 1. Ne 54-®3 "O npuMeHEHHH KOHTPOIBLHO-KACCOBOH TEXHUKH IMPH
OCYILECTBIIEHUH pacyeToB B Poccutickoit Pexepatwmn”).

3.9. MOMEHTOM OIUIaThl IUIQTHBIX YCIYyI CYMTACTCsi Jara BblAAYHd
YupexieHHeM MOTPeOHUTEI0 YCIyTH KacCOBOrO 4Yeka MM HMHOIO JOKYMEHTA,
NMOATBEPKAAIOIIEr0 OMIATY YCIAYT B Clyyae OILIaThl YCIYT B HaIM4YHOH (opme,
¥ JlaTa 3a4YMCIICHHUs JEHEXKHBIX CPEACTB Ha CHET YUpPEXKICHHS B Clydae OILIAThI
B OesHanuyHOU opMme.

3.10.B ciy4ae HeCBOGBPEMEHHOM OIUIATHI 3a NPEJAOCTABJICHUE ILIATHBIX
yCIyr PYKOBOJIMTENh YUPEXKJIEHHs WMEET IPaBO MNPEKPaTHTh MPEAOCTABICHHE
IUIATHBIX YCIIYT 10 MOJIHOT'O MOTaILeHUs 3310/DKEHHOCTH.

3.11. Yupeskiienne 00si3aH0 0OECMEHTh BBIMOJHEHAC OOBCMOB, CpOKOB
M KauecTBa OKA3bIBAEMBIX YCIYT, a TaKKe CBOEBPEMEHHOE IPEIOCTaBICHUE



IOKYMEHTOB II0 OKa3blBaeMbIM YCIyraM B OyXraiarepuio Y4pexIeHHs.
Byxrantepusi YupexxaeHus odopmisieT 3aKa3 Ha  BBINOJIHEHHBIE  YCIIyTH,
BBICTABJIET CUETA HA OIJIATY TAKUX YCIIYT, OCYILIECTBISET YYET U KOHTPOJIb.

3.12.TlpaBa u 0O0SI3aHHOCTH MOTPEOMTEN YCIAYr W YUpEKACHHUs,
OKa3bIBAOIIETO IUIATHBIE YCIYTH, OMPEEIAOTCS B COOTBETCTBUH ¢ I pak1aHCKUM
xozmekcoM Poccmiickoit  @enepanmu, 3akoHoMm  Poccuiickoil  Denepaniu
ot 7 despans 1992 r. Ne 2300-1 "O 3ammure npas notpedureneii’”.

4. TlopsaoK ycTaHOBJIEHHS IIeH HA MJIaTHbIE yC1yru (paborsl),
NOJIyYeHHUsl H PACXOI0BAHHS CPe/ICTB

4.1. Pasmep LieH Ha IUIaTHBle YCIyrd (paboTel) YTBEPIKIAETCS MPHUKA30M
VupexaeHusi B COOTBETCTBUM ¢ Ilopsakom, yTBEpXKICHHBIM — IPHKA30M
JlenaprameHTa KyJIbTypbl ropoaa MocCKBBI.

4.2.Bce cpenctBa OT NPHHOCAIIEH HOXOM JAEATEbHOCTH, TMOTy4EHHBIE
VupexaeHueM, akKyMyJIHPYIOTCsl Ha cueTe Y UpeskIeHUsL.

4.3. Yupexxnenne 00s3aHO BECTH OyXralTepCcKHd y4eT M OTYeTHOCTb
pa3leNibHO 110 OCHOBHOM JIEATeNLHOCTH W IO IUIATHBIM yCITyraM B COOTBETCTBUM
C IJ1aHOM (PUHAHCOBO-XO3MCTBEHHOM JeSTeIbHOCTH.

4.4, Cpezncrsa, HojydeHHble OT OKasaHHs IUIATHBIX YCIYT, PacXOIyroTCs
B COOTBETCTBAM C  YIBED)KJEHHBIM  IUIAHOM  (DMHAHCOBO-XO3SHCTBEHHOM
NesITeIEHOCTH. A

4.5. YupexxieHue He BIpase JOIyCKaTh BO3MEILEHUE PAacXOJIOB, CBA3aHHBIX
¢ okazaHueM (BBIMONHEHWEM) IIATHBIX yeIyr (paboT) 3a cHeT CpencTB Cyocuann
Ha (uHaHCOBOEe OOecrieueHWe BBINOJHEHUS TOCYIapCTBEHHOIO — 3a/aHus
HA OKa3aHHe T'OCYJAPCTBEHHBIX yCiIyr (BBIIOJHEHHE paboT), 3a HCKIIOYCHHEM
IJIATHBIX YCIIyT (paboT), OKa3bIBaeMbIX B paMKax rocy1apCTBEHHOrO 3alaHus.

5. JIbroThl Npy OKa3aHUH IVIATHBIX yCJIyr

5.1.TIpu mpoBefieHHM IUIATHBIX MEPOMPHATHH, & TaKkxkKe MpeIoCTaB/ICHHH
MIaTHBIX ~ yciIyr — YupexjaeHue B COOTBETCTBUM  C JIeHCTBYIOIIUM
3aKOHOMATENbCTBOM  Poccuiickodft ~ Demepauud ¢ yd4eToM  (DMHAHCOBBIX,
MAaTepHaTbHO-TEXHUYECKMX 1 OPTaHM3AlMOHHBIX ~BO3MOXKHOCTEH, a Tarxke
[10 COTTIACOBAHMIO C JlermapTaMeHTOM YCTaHABIMBAET JIbIOThI UL OTAENIBHBIX

KaTeropuii moTpeduTeneH.
6. 3aKTI0YHTe/IbHbIE MOJI0KEHHS

6.1. Kourpone 3a [IesTEIbHOCTBIO VupexaeHuss MO OKa3aHWIO IUIATHBIX
YCIYT OCYLIECTBJIIIOT B Ipejienax cBOeil kommereHIHMH JlenaprameHT, HHbIS



OpraHbl M OpraHM3alMd, KOTOPHIM B COOTBETCTBHM C 3aKOHAMH M HHBIMHU
HOpMaTUBHBIMU NpaBOBbIMHM akTamMu Poccuiickoit ®enepaiu U ropoga MocCKBbI
TIPEIOCTABIIEHO [IPABO [TPOBEPKU JIESITENBHOCTH Y UpeskICHHH.

6.2.Ilpy BbISIBIEHUM TI0 >Kajlo0e TMOTPeOHTeNs YCIyr HEHAIUIEKAIEero
Ka4yeCcTBa MX OKa3aHMs, a TAKXKE OINACHBIX Ul JKU3HU, 3[I0POBBS, MMYIIECTBA
notpebuTeneil ycmyru M OKpYXKalolled cpensl  YUpexIeHue oOs3aHO
HE3aMeJIMTENBHO M3BEIIaTh 00 3TOM COOTBETCTBYIOIIME OPraHbl HCIIOTHUTEIBHOM
BIIACTH, OCYILECTBISIOLIME KOHTPOJIb 33 KauecTBOM U  0e30MacHOCTBIO
IPeOCTaBICHUS TUIATHBIX YCITyT.

6.3. Cnopbl, BO3HUKAWIKE MEXAY TMOTpeOuTeIeM U YUpeKICHHEM,
paspelaroTes M0 COIVIALIEHUIO CTOPOH WIM B CyIeOHOM MOPSIKE B COOTBETCTBUU
C IEUCTBYIOLIMM 3aKoHOAaTenbcTBOM Poccuiickoii Menepaliiyu.

6.4. 3a HapyleHHe npaB MOTpeOUTeNe yCIIyTrH, YCTAaHOBIEHHBIX 3aKOHAMH
U HHBIMM HOPMaTHUBHBIMH IIPaBOBBIMH akTaMHd Poccuiickoii Penepauun,
UCTIOJIHUTENb ~ YCIYT'M HECeT TPa)KAaHCKO-IPaBOBYIO, aJIMUHHCTPATHBHYIO,
YTOJIOBHYIO OTBETCTBEHHOCTH B COOTBETCTBUHM C 3aKOHOJATeNLCTBOM Poccuiickoi
®epnepauun.




